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\ Introduction

This is a guide to support the e-learning and the Insight demonstration sessions. The
guide is designed to help you navigate the platform and contains helpful hints and tips to
ensure you get the best out of the guide as a user as well as helping those that
demonstrate Insight to potential and current customers.

It was produced to ensure everyone within Emerald knows what they are working
towards and have an idea how to use the Insight website.

Please note that at the back of this guide is some useful information to help quickly and
easily.
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The Emerald Insight Homepage
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1. Home page button — click to go to the homepage.

2. Register — will change to ‘Your Profile’ once registered and logged in.
3. Login box — login with institute/personal log in details.

4. Search Functions x2 — basic search functionality.

5. Advanced Search — narrow the results.

6. Browse — A-Z of books, journals and case studies.

7. Quick Access — go to the latest issue of journals/books.

8. Revolving Banner Heading — latest news from Emerald.

9. Journal of the Week — access to two free journals per week.

10. Resources — various guides, toolkits and information.

11. Administrators — access to the Service Centre (Usage).



\ How to login

Access to the Insight platform internally can be found on the right of the Emerald
Together homepage.

Please note that if using the Insight platform and have provided the IP range or Athens
login you will automatically be granted access to the content so there is no need to login

Go to: http://www.emeraldinsight.com

@ Login Enter ‘Username’

Usernams:
<«— Enter ‘Password’
Pazsword:
Legin

- Athenzs/institutienal legin
- Forgot password?

Welcame:
Guest

* Please note that login details are case sensitive.

Once logged in the name of the institution or individual will appear:

© Login

Welcome:
Prof James Evans

B N agEr ACCEsE
@ Logout

By clicking on ‘Account info’ it will take you to a detailed page of what you subscribe to.

You have access to the following Emerald resources:

Product/Service Type Expires
Emerald Abstracts Subscription
Emerald Engineering eJournal Collection Subscription
Current &warenessz Abstracts Subscription
Emerald Management First (minus FT) Subscription
Emerald Management First iminus FT) Subscription
EmeraldBackFileCellection Subscription
Emerald Managemesnt Plus Subscription

Clicking the Emerald logo, top left, will take you back to the homepage
at anytime.


http://www.emeraldinsight.com/

| Your Profile

It is always beneficial to advise the user to set up their own personalised ‘Your Profile’. 1t
provides an additional username and password unique to the user and is essential if
they want to set up marked lists, TOC alerts, search alerts and favourite journals as well
as subscribing to various newsletters and digests.

Z
Home TextView ContactUs Site Map Supporl Register Administrators ‘

Emerald

Research you can use

Emerald

The user must first login using their institution login then select ‘Register’ found in the
page header, top right of the screen.

In order to set up “Your Profile’ the user will then be taken to a standardised registration
page where they fill in their details and create a personal username and password.

Your registration

Your details

it
First Mame: l:l
Last MName: I:I
E-mail Address l:l

Country: |F'Iease Select v|

Your organization

Job Title: |F'Iease Select V|

Industry |F'Iease Select W

Organization- I:I

Access details

Please choose your own username and password and enter them below (password must be a minimum of 6 characters)
Usemarme: I:l

Confirm Password: l:l

[ Tick hers to receive information that will notify you of products and services that mest your interests from Emerald.

* Please note that ALL fields must be filled in.

If the institution has a Username and Password login then you must
enter these details first when logging in for the first time, followed by the ‘Your
Profile’ login details as seen in the screenshots on the next page.



The primary login box, pictured below, highlights that the user is logged in as the
institute — in this case Emerald Group Publishing Limited.

If the user then clicks the @ sign in the top left of the primary login box, the secondary
login option appears. This would be where the user logs in using their ‘Your Profile’
details as shown in the second image.

@ Login

Usernams:

Pazzword:

Login
- Athena/institutional legin
© Login - Forgot password?
Welcome: Welcome:
Emerald Group Publizhing Limited Emerald Group Publizhing Limited
. . A i . A i
Primary Login box #c=euntine tegelt  Secondary Login box #seeuntinfe Logeut

If the institution has IP authenticated access, or similar, then the user just logs in using
their personal details by selecting the @ sign for the second login box — this is the case
internally at Emerald.

Home TextView ContactUs SiteMap Supp(rt YourProfile ; dministrators ‘

Emerald

Research you can use

If successful the ‘Register’ option at the top of the page will is then replaced by ‘Your
Profile’.

If you now click on “Your Profile’ it will take you to your personal page where the user
can edit and personalise their account.

Welcome to your Emerald profile.

You can manage or update your details on ti{e Profile Edit paglp

Your Marked lists Your Favourites

Manage your marked listz

'ou can view, create, & manage your
l:\/' =dit page.
H

“ou den't currently have any marked lizts =&t up

“our 2elected journalz & books

rked lizts on the marked list Clicking on a title will take you to sither the latest iszue for journals,
or to the volume lizt for books. You can edit your favourites list on
the Favourites page

+ No favourites available

Digests & Hewsletters

Saved search alerts
Weekly Digest alerts

I"" This s&rvice pro-.-idea.

Full Text Journale w

) i Manage and tezt vour 2aved =earch alertz
gAu with an e-mail =ummary of all Emerald

h are updated each week. Hawe searches autematicalty run and the results s-mailed to you
Manage vour Digesfs & Newsletters. p with saved search alerts.

“‘ou manage your alertz on the saved search alerts page.

Table of contents ale

Manage your table of Zontents alerts

Sub=cric# to the table of contentz alertz for vour cheszen journals,

= ] and the/contentz page wil be e-mailed to vou whenever the latest
izzueMecomes available online.

oy can =ign up & manage your alertz on the table of contents

Select ‘Profile Edit’ to amend any profile details that were originally entered during
registration.



\ Other areas within ‘Your Profile’

E’/ Your Marked Lists

The user can create, view, delete and edit their marked lists (see page 24 for more
detail).

e Digests & Newsletters

The user can sign up for weekly digests for all journals or subscribed content as well as
newsletters covering a range of subject areas and disciplines.

s Table of Contents Alerts

The user selects the journals, books or case studies they would like to be alerted about
when the latest issues become available online. The user can either tick the relevant box
or select ‘Add to Table of Contents Alert’ on the relevant journal, book or case studies
home page. They will then be emailed the contents page when the latest issue becomes
available online.

*c, Your Favourites

The user’s selected favourite journals and books can be viewed here. The user selects
these journals on the specific journal or book page by selecting ‘Add to Favourites’ which
is found in the journal header above the bibliographic data.

f\ Saved Search Alerts

2

The user can save specific search terms that are regularly used. These search terms will
be automatically run and any new results will be sent via email. The user can save their

specific search by selecting ‘Add saved search alert’ found above the search results
after performing the search.

None of the above can be used without setting up a ‘Your Profile’.



Search and Browse

There are various methods and levels of searching within the database. These have
been numbered below:

la. Search

1b. Search

2. Advanced Search
3. Browse

4, Quick Access

TextView ContactUs SiteMap Support YourProfile Administrators x

Emerald

Research you can use

© Login

Welcome:

Prof James Evans
Businsss Manager Access

Journal of the Week

Every week get free accezs to two 2elected journalz

Save time with
Reading List.

Hand-picked, peer-
reading lists

Account infe Logout

* Corporate Gevernance
* Meditari Accountancy Research

gaagch for:
®
In:| All content e

g ced search
gfred lists

e_ FREE to subscribers ()

& Journale

ist

Emerald News

Latest news and announcements

' * Research on Mephedrone prohibition
ﬁﬂ wins a prestigious scientific award from

vith free access to 15 enterprise

V
Bibliographic Databazes and innovation tities
Search for: * Mew research highli changes in the
Case Studies drug-taking landscape and the risks and
Resources: N\ confusion surrounding Mephedrone and
‘ ﬁ (Ilb) | “Bubble’
Product Information N’ * Emerald Management Reviews celebrates

years with S0 v

Licensing Solutions in: ‘AII content V| * Emerald relaunches Research in Ethical

lssues in Organizations book series

For Authors

For Librarians

Quick Access New on Emerald
For Engineers . . . . -

Fast direct links to our Books & Journale Titles New journals and forthcoming ttles
Research Zone i E - . .

X = Latest journal issues table of contents: AT TRr R eI e T
Learning Zone = o portfolio of world clase journals and book
———— A Life in the Day v| series. Find out about our new and

eaching Zone 4 forthcoming titles:
A ook series table of contents:
Muttimedia Zone

* New and recently acguired titles
|A:I-aancs:l Series in Management e | * Forthcoming journals

* Mew book titles
About Emerald * Free access to new launch journals

Support Re=ources

Both search options (1a and 1b) have the same functionality.

la is the historic search option. This search option dates back to Emerald FullText and
also has the Advanced Search functionality underneath.

1b is the more Google style looking search box. It is central to the screen and is
therefore more prominent.

* Emerald FullText was the original name of the Emerald Database from 1994-2006



\ la and b: Search

Both Search boxes display the same options in the drop down box.

All content w
Moaent
Journals

Books

Bibliographic databases
Case studies

Site pages

In the drop down box you can select one of the following options:

All content: This option leaves nothing out and is the most extensive of the options.
Journals: Search across all journals within the Emerald portfolio.

Books: Search across all books within the Emerald portfolio.

Bibliographic databases: Search across the Abstract databases and Management
Review databases within the Insight platform.

Case studies: Search for content within the Emerging Market Case Studies.

Site pages: Search across the entire Insight platform.

Search for:
Search for: :
Leadership & Management
‘+’ |Leadership & management| in:| All content W || Go
Advanced search
in: | Al content v o

Marked lists

Or

Once the user has typed in their search term click on the button which will direct the
user to the results page (See page 16).



2: Advanced Search

Search for:

There is no need to input a search term, click on ‘Advanced search’ found under the
historic login box (top left of the homepage).

This will take you to the Advanced search options to narrow search results, as below:

Search
Advanced search ? Help
Searchin: | All Journals | Books | Bibliographic Databases = Case Studies | Site Pages
Search for DOl lookup
DOl rezolver:
in| All fields v
mateh: @ 210 any O Phrase ﬁ‘ Losres
AND in | All fields
\
match; @ 1O Any O phrase
ANDJ » in | All fields A
mateh: @ 21O any O Phrase r
imit the search to
f=m= publizhed between: | Al (% and [All  |»
riicle type: | All Types v
nclude in results: EarlyCite Articlez Emerald Bﬁckfilez
ithin:
i content @ My subserived content O Search]
All fields
Click on the drop down box to Use this drop down
| AND use the Boolean logic box to narrow All except full text
(AND, OR, NOT) results further Ahbstract
(See page 11) F'-uhlic:atiun title If you know the
Content item title Do, _D_|g|ta| Object
Authar Identifier, enter here
1SS (See page 11)
|SBH
Yaolume
Issue
Page
Keywords

The tabs along the top allow you to narrow the search criteria by the area the user
wishes to search within.
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The field drop down box

All fields - to search for text contained in all the available fields, including text contained
in the body of an article.

All except full text - to search for text contained in all the available fields, excluding the
'full text' of the article.

Abstract - to search for text contained in the summary of an article. Each summary is
written by the author of the article.

Publication title (book title or journal title).

Content Item title (article title or chapter title) - to search for text contained in the article
title (and sub-title) or chapter title. (This search parameter exists for an 'All' search only).

Journal title - to search for articles within a specific journal (This search parameter
exists for a 'Journal' search only).

Article title - to search for words contained in an article title (This search parameter
exists for a 'Journal' search only).

Book Series title - to search for chapters within in a specific book title (This search
parameter exists for a '‘Book’ search only).

Chapter title - to search for words contained in a chapter title (This search parameter
exists for a 'Book' search only).

Case study title - to search for words contained in a case study (This search parameter
exists for a 'Case Study' search only).

Author - to search by the name of the author.

ISSN - to search by journal or book ISSN number.

ISBN - to search by book ISBN number.

Volume - to search by the volume number of a book or journal.

Issue - to search by the issue number of a journal (also returns volumes for books.
Books have no issue number).

Page - to search for an article or chapter that starts with the chosen page number.

Keywaords - to match keywords that have been nominated by the author of each article.

DOl — Digital Object Identifier — each electronic article has a unique reference. The
Insight platform uses the Cross Ref software to quickly find the article using the DOI.

11



Using the Match options:

waten: @ A0 anyOprvase e Al (The default option)

This option will search the selected fields for all the words entered regardless of the
order they are entered.

E.G. Search term ‘Learning and Development’ will bring back results of Learning
and Development AND Development and Learning.

mateh: O 21® any O Phrase Match: Any

This option will search the selected fields for one, some or all the words in the search
term.

E.G. Search term ‘Learning and Development’ will bring back results for
Development, Learning and Learning and Development.

match: O a1 any ® phrase Match: Phrase

This option will search the selected fields for the words in the exact order they are
entered in.

E.G. Search ‘Learning and Development’ will ONLY bring back results for Learning
and Development in that order.

Further methods of limiting the search:
@ Limit the search to:
tems published between: | All % | }uﬁiﬁ.ll Vl

Article type: | All Typas vg

clude in rezultz: EarlyCite Articles Emerald Bacl:filss

Within:
All content @ Wy zubscribed content O@

The default setting for all these options are highlighted in the screenshot above.

Search between years if known, or even the decade, that the article you wish to
search for was published. Search between 1899 and the current year using the
drop down boxes.

Exclude ‘EarlyCite Articles’ and/or ‘Emerald Backfiles’ by de-selecting the
relevant box.

Change the article type (see page 19) by selecting from the drop down box.

Search across ‘All content’ or ‘My subscribed content..

@0 & ©

12



Wild card searches:

There are two wild card options to help with search terms. Enter your search term as
usual in the box and select your field from the drop down box.

“?” placed within a word searches for one specific character change.

E.G. Search ‘te?t’ will bring back results for ‘text’, ‘test ’and ‘tent’.

“*» placed within a word will change that character again, but also bring back variations

of those words.

E.G. Search ‘te*t’ will bring back results for ‘test’, ‘tester’, ‘tested’, ‘text’, ‘texted’.

Fuzzy searches:

Place the symbol “~” at the end of a single word search to find words that are similar in
spelling.

E.G. Search ‘roam~’ will bring back results for ‘roam’, ‘foam’ and ‘roams’.

Proximity searches:

A proximity search allows you to find words that are a within a specific distance within a
document. Use the "~" symbol with a distance number at the end of the phrase.

E.G. to search for "stimulate" and "growth" within 10 words of each other in a
document the search term would be "stimulate growth~10".

When including the question mark "?" symbol within a search

A question mark within an article title affects the search (Boolean). Searching using the
“V nullifies the question mark.

E.G. Search for the article "Can You Really Account for Marketing?" needs to be
"Can You Really Account for Marketing\?"

13



3: Browse

The Browse’ option is found top left under the login and search functions.

Browse:
Books & Journalz
Bibliographic Databazes

Case Studiss

The user can browse across three specific areas of the database: Books & Journals;
Bibliographic Databases; Case Studies.

‘Browse’ is like an online library where the user can select their starting point and then
browse alphabetically. When the user finds their chosen journal/book, click on the title
link which takes the user to the journal/book homepage.

Browse

Browse for:| Journals & Books || Bibliographic Databases || Case Studies

Wiew: Juzt Journalz | Just Books Show: All content | Just my subscriptio
A @ @

Title ISSH Type Browse Options
Accounting Research Journal Journal By title:
Accounting, Auditing & Accountability Jeurnal 0951-3574 Journal Zﬂ 2
Adw ed Serie: & = T
Advanced Serigs in Management Book series By Subject 1
Advances in Accounting Behavioral Research 1475-1438  Book zeries

Accounting and Finance
Advanced Automation
Buitt Envirgnment
Business Ethics and Law
Computatienal Mathematics

Advances in Accounting Educatien

Book zeries

Advances in Agricuttural Econemic Higtory Book zeries

Advances in Applied Buginess Strategy Book series Economice
Educaticn

Advances in Applied Microgconemics Book =eriez Electronics Manufacture and
Packaging

Advances in Appreciative Inguiry

Book zeries

Enterprize and Innowvation
Environmental
Management/Environment
Health and Social Care
Health Care Management'Healthchre

Advances in Austrian Economics Book series

Advances in Bioethics Book zeries

Human Resource Management
Industry and Public Sector
Book series Management

Information and Knowledge
1871-3173  Book zeries Management

International Buginezz
Language and Linguiztice
Learning and Development
Librarv and Information Studies
0731-8053  Book series Management Science/Managemen

Advances in Business and Management Forecastin

Book zeries

Advances in Business Marketing and Purchasin

17ET-0872 Journal

0270-4021 Book zeries

Studies
Wanaqging Quality
Marketing
Wateriale Science and Engineering
Operations and L ogistics

2041-808X  Book zeries

Book zeries

Book =eriez lanagement
Click on a journal/book to go to that specific Select the letter the
journal/book home page. journal/book begins with.

The browse view can be further filtered:

@ ‘Just Journals’ or ‘Just Books’ @ ‘All content’ or ‘Just my subscription’

(Select to view either) (Select to view entire portfolio or subscribed content)

14



| 4: Quick Access

‘Quick Access’ is similar to the ‘Browse’ option. It is located centrally on the homepage
beneath the main search function. Selecting a journal/book from the drop down box will
take the user to the latest issue page of that title.

Quick Access

Fast direct links te cur Books & Journals Titles

Latest journal iszues table of contsnts:
=3 |Accounting Research Journal v|

Book =eries table of contents:

|Ad-.-anc:5d Series in Management b |

Al

From here the user can view alphabetically the journal title in the first drop down box and
the book series in the second drop down box as shown below.

Journals Books

Accounting Research Journal i Advanced Series in Managsment v
SCoouning Ressarch Journay 3
Accounting, Auditing & Accountability Journal T Advances in Acceunting Behavioral Research i
Advances in Dual Diagnosis Advances in Accounting Education

Advances in Mental Health and Intellectual Dizabilities - Advances in Agricuttural Econemic History

African Jeurnal ef Econemic and Management Studiez Advances in Applied Business Strategy

Agricultural Finance Review Advances in Applied Microeconomics

Aircraft Engineering and Aerospace Technology Advances in Appreciative Inguiry

American Journal of Buginess Advances in Austrian Economics =
American Journal of Police Advances in Biesthics

Anti-Corresion Metheds and Materialz Advances in Businezz and Management Forecasting

Antidote, The Advances in Business Marketing and Purchasing

Arts Marketing: An International Journal Advances in Culture, Touriem and Hospitality Regearch

Azia Pacific Journal of Marketing and Leogizstics Advances in Early Education And Day Care

Azian Journal on Quality Advances in Econometrics

Aszian Librariss Advances in Ecopolitice

Aszian Review of Accounting Advances in Education in Diverse Communities: Rezearch, Po
Azia-Pacific Journal of Business Administration Advances in Educational Administration

Azlib Proceedings Advances in Entrepreneurship, Firm Emergence and Growth
Azzembly Automation Advances in Environmental Accounting & Management

Balance Shest Advances in Financial Economics

Battic Jeurnal of Management IAdwancsa in Gender Research

Benchmarking: An International Journal Ir’\dwancsa in Global Leadership

Bottom Line: Managing Library Finances, The Advances in Group Proceszzes

Britizh Feod Journal Advances in Health Care Management
Y Britizh Journal of Clinical Governance Advances in Health Economics and Health Services Researcl
| Britizh Journal of Forensic Practice, The Advances in Hozpitality and Leisure

Built Environment Project and Asset Management Advances in Human Performance and Coegnitive Engineering f
Business Process Management Journal Advances in Industrial & Labor Relations

Business Strateqy Series Advances in Interdizciplinary Studies of YWork Teams
Campus-Wide Information Systems w Advances in International Management h

The user highlights the journal or book they require and click to be taken to the
latest issue.

‘Quick Access’ will take you to the latest ISSUE rather than the
journal/book homepage. You need to use the ‘Browse’ function to visit the
journal/book homepages.

15



Results from the Search Options

Regardless of which search option the user performed, search or the advanced search
function, the results page will be the same.

The default setting will display the top 5 Journal articles, followed by the top 5 Book
articles, followed by Bibliographic databases, Case studies and finally Site pages.

New Search Modify Search Alert To search within the results

QS&&FCH
Search Results ? Help

“ielv resultz for: | All Jpurnals | Books | Bibliggraphic Databases | Case Studies | Site Pages

Cnn%nt = All content J/eag and developmenyfin All fields). inc. EarlyCite articles ili Backfiles content

Mew search | Modify search | Add saved search alert | Search in results
lcon key: .~ vou have access to thiz tem | B| Backfiez |E | Earlycite |A| Abstract onby

Journals:

View all

3 resufts
Learning and development functions still don't get it: beyond fads and sameness
Type: Viewpoint
Author{z): lan Cunningham
Source: Development and Learning in Organizations Wolume: 25 lssue: § 2011

v WPRvVieW | View HTML | View POF (48kb) | Abstract | Related items

Beprints & permizsiens

Cisco keeps learning on the agenda: Preparing for the upturn through employee development
Type: Viewpoint
Source: Develepment and Learning in Organizations Wolume: 17 lz=ue: 3 2003

v wPmviEBw | View HTML | Abstract | Related tems

]

L

The future of leaning and development functions: a new era for L&D

Type: Viewpoint

Author(zg): lan Cunningham

Source: Develepment and Learning in Organizatiens “elume: 22 lzsue: § 2008
v (WPmview | View HTML | Wiew PDF (S4kb) | Abstract | Related items

4 Knowledge sharing (leaming and development)

Type: Mon-article

Author(z): E. Eyre

Source: Develepment and Learning in Organizations Wolume: 22 lzsue: 1 2008
v Miew HTML | Belated items

wn

Knowledge sharing (leaming and development)

Type: Non-article

Author(z): E. Eyre

Seurce: Develepment and Learning in Organizatiens Velume: 22 lzzue: 2 2008
v Wiew HTML | Related items

Books:

Wigw all 4247 resultz

The Four C's of Leadership Development
Type: Chapter tem
Author(zg): Cynthia Roberts, Carolyn Roper
Source: Advances in Health Care Management, Welume: 10, 2011
v wPmeview | View HTML | View PDF (385kb) | Wiew EPUB | Abstract | Reprints & permizsions

Chapter 11 Preparing Expatriate Managers of Multinational Organisations for the Cultural and Learning Imperatives of their

No. of results for each section

For further information on New Search, Modify, Search Alert and Search within Results
see page 17.
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From the results page the user is able to amend their search options:
New Search: Takes the user to the ‘Advanced Search’ with no text in the search box

Modify Search: Takes the user to the ‘Advanced Search’ with your original text in the 1%
search box.

Add Saved Search Alerts: Saves the search the user performed in ‘Your Profile’. The
user will then be notified of new content available online via email.

Search in Results: Allows the user to write a further search term which searches only
within the original search result.

Each search result shown will display bibliographic information for the user:

Articltuthor Article Type / Title of the article

ey

1 Leamning and gévelopment functions still don't get it: beyond fads and sameness
N vpe: Viewpo
uthor{z): lan Cunningham
Source: Development and Learning in Organizations Velume: 25 lesue: § 2011

X AN

Click here to be taken to the journal/book homepage Click here to be taken to the specific issue

Each search result will display various options for the user to choose from:

¥ Preview View HTHL | View PDF (48kb Abstract | Belated temzs | Eeprints & permiggions

Preview: A preview of the abstract opens up underneath the search result.

View HTML: Downloads the entire article in HTML format on screen.

View PDF: Downloads the entire article in PDF format if you have the relevant software.
Abstract: Takes the user to the article home page to view the entire abstract.

Related items: Cross references the key words within the article with other articles.

Reprints & permissions: Takes the user to the RightsLink page for that article.

View all 45179 resuliz

If the user clicks into the ‘View all xxxx results’ at the top of each section (journals;
books; case studies, bibliographic databases, site pages) that will take the user to the
entire list of whatever section was selected

17



An example journal result page.

Q Search
Search Results ? Relp

Wiew results for: Al | Journals | Books | Bibliographic Databases | Case Studies | Site Pages

49179 results found for: Content = Joumnals. {learming and development in All fields). inc. EarlyCite articles. inc. Backfiles content

Mew search | Modify search | Add saved search alert | Search in results | |

< Dizplay: All content | Just my subscribed tems

Exclude B

i

Sort by: Relevance | Newest first | Qldest

ltems per page: 1020 3

Page: 1 £ S NE iy

r Select pll | Add to the marked list:

lcon key: " ou have access fo thizitem (B Backfies E Earlvcit

 all abstracts

A| Abstract only

N 4 Learning and development functions still don't get it: beyond fads and sameness
Type: Viewpoint

Autho lan Cunningham

Source: Development and Learning in Organizations Volume: 25 lzsue: 62

v'| wPreview | View HTML | View PDF (48kb) | Abstract | Related it

]
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Type: Viewpoint
Source: Development and Learning in Organizations Wolume: 17 lzsus: 3
| (wPEview | View HTML | Abstract | Related tems

3 O The future of learning and development functions: a new era for L&D
Type: Viewpoint
Authoriz): lan Cunningham
Source: Development and Learning in Organizations Volumes: 22 lzsue 5 2008
y v Preview | Wiew HTML | View POF (S4kb) | Abstract | RBelated itfms | Reprints & permissions
s [0 Knowledge sharing (learmning and development)
Type: Non-article
Author(z): E. Eyre
Source: Development and Learning in Organizations Volume: 22 12008
Wiew HTHML | Related items
= O Knowledge sharing (learning and development)

Type: Nen-article
Authoriz): E. Eyre
Source: Development and Learning in Organizations Wolume: 22 legus: 2 2008
v"  Wiew HTML | Related tems

Change the number
Display articles for all Emerald of articles in view
content/subscribed content

as well exclude Emerald BackFiles

or EarlyCite content

Sort articles by Relevance/Newest/Oldest

Show all abstracts
on screen (Preview)
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Article Abstract Page

¥ Preview | Visw HTML | View POF (45kk) | Abstract | Related tems | Reprints & permissions

By clicking the ‘Abstract’ it will open up a new page — the article homepage.

Home TextView ContactUs SiteMap Support Register Administrators ‘

Emerald

Research you can use

o Lugin Home = Development and Learning in Organizations » Melume 25 issue € = Learning and development functions etill den't get t: beyond fads and samenses

Welcome:

Emerald Group Publshing Limited Development and Learning in Organizations Search in this title:

s 1477-7282 [ ]

Previously publizhed as: Training Strategies for Temerrow

Account info Logout

Search for:
Qnline from: 2003

Subject Area: Learning and Development
Content: Latest lszue ior) Latest lssue RSS | Previous lssues

ke a Emerald profile

in:| Al content v |/ Go

Advanced search

Options: Te add Favourites and Table of Contents Alerts please

Marked listz
Table of Next
Browse: Contents  Article

Books & J l=
_UU =il Learning and development functions still don't get it: beyond fads and sameness
Bibliographic Databases

Caze Studies Document Information:
. v~ Document Options:
ST Title: Learning and development functions still don't get it: beyond fads and
Preduct Information Sameness Content access
Licensing Scluticns Author(s): lan Cunningham. (Chairman of Strategic Developments International, Brighton, EE}"."ie'.‘; HTWL
For Authorz UK] . .
o i ) . %ﬁ Wiew PDF (46kb)
For Librarians Citation: lan Cunningham. (2011} "Learning and development functions still don't get it: -
) heyond fads and sameness”, Development and Learning in Organizations. Vol T —
For Engineers 257155 B PP 4-5
Rezearch Zone = References (4}
Keywords: Career development. Human resources. Learning and development. People S —
Learning Zone development Further reading
Teaching Zone . . . .
acning on Article type:  Viewpoint + Related tems
Mullmeda Zons DOl: 10.1108/14777281111173315 {Permanent URL) * Kevrsadnes
Support Resources .
Publisher: Emerald Group Publishing Limited
About Emerald Marked list
Abstract: i i i i i Add to marked list:
B ld EmergingMarketsCaseStudies Purpose — The article aims to exposes error in practice in HR and leaming and EEE EE

development (L&D), particularly the habit of following the crowd and the lack of

company specific practice.
Bookmark & share

Design/methodology/approach — The article draws on a specific case of a highly N
successful company that did not follow the crowd. in J &) i

The article abstract page highlights in-depth detail about the article such as:

Title: The title of the article

Author(s): Who wrote the article and usually where they are based

Citation: Where to find the article within the journal

Keywords: Further searches available from keywords linked to the content of the article
Article Type: Viewpoint, General Review, Case Study, Interview, Conceptual Paper,
Literature Review, Research Paper, Technical Paper

DOI: Digital Object Identifier; unique code for each article

Publisher: Usually Emerald Group Publishing Limited or MCB

Abstract: A synopsis of the article content
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Top of the Article Abstract — Journal Information

Information about the journal that the article is published within is situated at the top of
each abstract page.

View full issue contents

Heme = Development and Learning in Organizations = Welume 25 issue & = Learning and develepment functions still don't get it: beygnd fads and samenezs

Development and Learning in Organizations Search in this titlg;
ISSN: 1477-7282 | \ |

Previously published as: Training Strategies for Tomorrow

Qnline from: 2003
Subjegt Area: Learning and Development

Conten\X Latest lzsus 1) Latest lssue RSS | Previous lssues

Options: T add Favourites and Table of Contents Alerts please take a Emerald profile
.
Table of Mext
Contents Article
Journal Info Subject Area information Journal contents ~ Option to add TOC Alert
Hyperlink to Volume; Issue Move to next article or see contents of the issue

You have to be logged in with “Your Profile’ to take advantage of
adding the journals to either your ‘Favourites’ or save the ‘Table of Contents

Alerts’
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Article Download Options

To the right of each abstract page the user will find the ‘Document Options’. From here
the user can download the article in PDF and/or HTML where available.

v Document Options:

Content access
B view HTML
=R view PDF (48kb)
References
+ References (4)

Further reading

Marked list

Add to marked list:
Session v

Bookmark & =hare
inf o) £ i
Reprints & permizsions

@ Reprints & Permissions

View the article in HTML.
View the article in PDF.
View the article references.

View related articles.
View further reading linked with the article.

Add the article to a Marked List (See page 24).

Use social media to promote/highlight and link the article
to social networking sites such as LinkedIn, Twitter and
Facebook.

Options and information about permissions for reproducing
the article and copyright impact.

the user can only download in PDF format if they have the software

available.

Fulltext Options:

Existing customers: lcgin
' » to access thiz document

- Athensdinstitutional login

Purchase Help
3 Downloadabls; Printabls;
-\! Owned
T HTHIL, PDF (115kb)
+ VAT where
$ 2 5 apphicable ‘

v PayPal BVt

[ =% ] Read-only; Non-printable;
Q 24-hour BCCEEE

$3.99 fom Gdeepdyve J

Fillin an Qrder ferm to request this
document from your librarian

If the user does not have a subscription the ‘Document
Options’ box will be ‘Fulltext Options’. The user has the
option to log in if not already.

The user can purchase the article if they do not subscribe.
The user can purchase in PDF or HTML and that article is
the user’s to keep.

Currently the user has the option to rent the article for 24
hours. This is a read only HTML formatted, non-printable
article.

The user can fill in an order form and print it off to give to
the administrator who would purchase on their behalf.
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Journal Homepages

Through the ‘Browse’ function you can go direct to a journal homepage.

The journal homepage will show all the volumes, starting with the latest volume. It will
also show all issues including any Special Issues within that volume that is published.

Volume List: highlights the issues available historically.

Home = Accounting, Auditing & Accountability Journal Volume List

Accounting, Auditing & Accountability Journal Search in this title:
ISSN: 0951-3574

Qnling from: 1888

Subject Area: Accounting and Finance
Content: Latest lzsue o Latest lssue RSS | Previous lssues
take a Emerald profile

Options: Te add Favouritez and Table of Contents Alerts please

Volume List
Issue(s) available: 124 - from Yolume 1issue 1. to Volume 24 issue 8

lcon key: . You have access to thisitem |B Backfiles ([E Earlycite
Further Information

-

\.-‘ew all issues

+ About the Journal

* 5 le Articles
Vplume: 24 =amoe ~ACEs
+ See all available RSS feeds
v lEmued 2011  Special issue: Climate change and greenhouse gas + Purchase Information
[ 011 + Editerial Team
v EEMES ‘ * Write for this journal
w BEued 201 * Support and services for authers
o~ [—— 2011 * Other fitles in thiz subject area
W lezusd 20
W lezuel 201
W lEsug 2011 Special issue: French philesophers and accounting ressarch
w B2uel 201
Vplume: 23
ey lzzus &
»  lzEue’¥ 2010 Specia : Sustainability
W lzEus g 2010
W lzsue s 2010  Special issue: Powgr, poltics and accounting
W lzmus & 2010
ey lzzues 2 2010 Special issue: Accounting fToNgities in the 212t century
»  lzEue? 2010
W lzEusi 2010
View all issues opens all the historic issues Click on an Issue to view all articles within that issue

The ‘Further Information’ box to the right of the screen has various options and offers
more details with regards to the journal. From here the user can view sample articles,

contact the editorial team, including the publishers, find out how to submit a paper for the

journal/book and link through to other journals within that subject area.

22



Issue Page

When the user selects a particular issue they will be taken to that issue’s landing page
that will list all the articles within that issue as shown below:

Heme = Accounting, Auditing & Accountabilty Journal = Table of contentsVolume 24 issue &

Accounting, Auditing & Accountability Journal Search in this title:

ISSN: 0951-3574
Qnline from: 1588
Subject Area: Accounting and Finance

dl
-
Content: Latest lzzue |"'“:' ) Latest Iszue R3S | Previous lszues

- Options: To add Favouritez and Table of Contentz Alertz please take a Emerald profile

Table of contents:

Volume 24 issue 8

Published: 2011, Start page: p948

Special Issue: Climate change, green house gas accounting, auditing and accountability
Guest editor(s): Markus J. Milne and Suzana Grubnic

lcon key: .~ You have access to this item |B| Backfles |E| Earlycite A Abstract only

. Further Information
Articles
= About the Journal
tinteresting and different + Zesallavailable RIS feeds
- Purchase Informaticn
* Editorial Team

Details of your active accounts, and the resources you can access

Climate change accounting research. kKeepin
Markus J. Milng, Suzana Grubnic (pp. 948 - 877
Keywords: Accounting, Carbon accounting, Slimate change, Climate change accounting, = =
Global warming, Greenhouse gas emissions, Mational GHG inventory, Sustainability %‘%a T
_'—.rh;.le bpe: R??e_a.rch paperﬁ _— R . _— + QOther titlez in thiz subject area

v Abstract | View HTML | View PDF (206kb) | Reprints & permissions

Az frames collide: making sense of carbon accounting

Francisco Ascui, Heather Lovell (pp. 978 - 999}

Keywords: Carbon, Carbon accounting, Sarbon disclosure, Carbon markets, Climate
change, Commensuration, Framing

Aricle type: Research paper

v Abstract | View HTML | View PDF {(185kb) | Reprints & permissions

10 the mismatch belween s itific urgency and

Jonathan Boston, Frieder Lempp (pp. 1000 - 1021}

Keywords: Climate change, Climate chanage policy, Environmental accounting, Future
aenerations, Mitigation, Politicallv-salient asvmmetries, Politics, Sciences

Aricle type: Research paper
v Abstract | View HTML | Vi

w PDF (124kb} | Reprints & permissions

1 accounting: Negotiating

ericy and cerainty across org

m

CCUraCY, Cons

Frances Bowen, Bettina Wittneben (pp. 1022 - 1036)

Keywords: Accuracy, Carbon accounting, Consistency, Measurement, Craganizational fields
Aricle type: Research paper

v Abstract | View HTML | View PDF {(139kb) | Reprints & permissions

The page is very similar to that of previous pages and has all the relevant information
and details already seen.

The journal information is in the header with various links as previously shown.

The Table of Contents highlighting the bibliographic information is found here.

This information provides the volume/issue number, the year published and editor
information. This example above is a Special Issue and so also has the title or theme of

the issue.

The links under each article are the same as previously shown on the results pages.
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Marked Lists

To use ‘Marked Lists’ you need to have set up “Your Profile’.

If you do not set this up or do not log into “Your Profile’ then you can only use the
‘Session’ marked list.

o ‘Session’marked lists only hold 10 articles and once logged off the user will lose

their list.
e ‘Your Profile’ marked lists can hold unlimited amount articles and the user can
create as many marked lists as they choose that unless deleted will remain within

‘Your Profile” indefinitely.

Go to ‘Your Profile’ to view marked lists.

Your Marked lists

Manage yvour marked lists
W'ou can view, create, & manage your marked listz on the marked list

lsll edit page. "'ou currently have 8 marked lists:

Examples of created marked lists

The user needs to click on marked list edit page to create and edit marked lists.

Home > Profile = Marked lists

Marked lists Help

Create and manage your marked lists

Add a new list |

You currently have 6 marked lists. plus your session list

Select a marked list

|Session V|[Se|ect ] [Delete ]

Session list

View: All | Journals | Books | Bibliographic databases | Case studies | Site pages

List options: g2y Print view Bl Copy list as | |[Copy ] EY, Export options

Title Type Select

There are no items in this list yet

Delete items
.
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Create a list

Marked lists Help

Create and manage your marked lists

Add a new list: |User Guide list| Add
You currently have 6 marked lists, plus your session list

Select a marked list

To create a new list, write a title for the list — in this example ‘User Guide list’. Then click
‘Add’.

The new list will now appear in the drop down box for you to view.

Select a marked list

User Guide list » ISeIect ] [Delete ]
Session

insight

India

Training1

LnD

newlist

annaw

\User Guide list

From this drop down box you can select any marked list to view articles that have been
previously saved. Just highlight the required list and press ‘Select’.
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Add to a marked list

After performing a search or browsing the journals/books the user can save articles into
their marked list.

[ Selectall | Add to the marked list: Session v Show all abstracts

1 O
2 O
3 M
< O
s O
il (4

leon key: o You have access to thiz tem B Backfiles E Earlvcite | A Abstract only

onceptualisation of management and leadership
=: Rezearch paper

Aukhor{z): Hester Nienaber

Soelyce: Management Decizion Volume: 48 lzaue:
ieW | Wiew HTML | View POF (115kb) | Abstract | Related items | Reprints & permissions

Type:
Author{d): Patrick A. Duignan

Source: Rternational Journal of Educational Management Volume: 2 lzezue: 2 1988

Vigw HTML | View PDF (1310kb) | Abstract | Related tems | Reprints & permizsions

Type: Generyl review
Soyny Mwankwo, Bill Richardzen

Seurce: Manading Service Quality Volume: §

Abstract | Related tems | Reprints & permizsions

Performance lanagement and the Demise of Leadership

Type: General review

Author{z): Paul Can\sle, Barry Loveday

Source: Internationa\Journal of Leaderzhip in Public Services, The Volume: 3 lesue: 2 2007
¥ Preview | View

THL | View PDF (245kb) | Abstract | Related tems | Reprintz & permiszions

Role of leadership |
Type: Rezearch paper
Authori{z): Sanjay Kuman3ingh

Source: Journal of Knowlkdge Management Volume: 12 lzzue: 4 2008

v Preview | Wiew HTML\ Wiew PDF (122kb) | Abstract | Related tems | Reprints & permizsions

knowledge management: a study

Key contemporary paradigms of management and leadership: A linguistic exploration and case for managerial
leadership

Type: Conceptual paper
Author{g): John R. Darling, Rain\e W. Nurmi

Source: European Businezs Revew Volume: 21 lzsue: 3 2009

wPreview | wWisw HTML | Wiel PDF (98kb) | Abstract | Related tems | Reprints & permissions

Authorig): Prudence A, Clarke
Source: Industrial and Commercial Traking Volume: 41 lzsue: 4 2009
wPreview | Wiew HTML | Wiew PDR\(17Skb) | Abstract | Related tems | Reprints & permissions

The user can either click ‘select all’ articles with regards to their results or select the

relevant articles by checking the box * to the left of each article. There are two articles
selected in the example above.

r Select all | Add to the marked list: | Session

v

Show all abstracts

Session
Icon key: 4 You have ”75!9“ B| Backfiles |E| Earlycite |A| Abstractonly
India
Conceptualisation of m| Training1 dership

search paper LnD
ester Nignaber{ newlist
Source: Management Decig annaw 2o

¥ Preview | View HTM Abstract | Related items | Reprints & permizzions

From the drop down box highlight the relevant marked list and the user can save the
articles selected within that marked list by clicking (e,

The selected articles will now be saved within that chosen marked list.
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View marked list
Go back in ‘“Your Profile’ and the marked list section.

Select a marked list from the drop down box as shown earlier and click ‘Select’.

Title Type Select
Select all

Role of leaderzhip in knowledge management: a study Journal article [l

Quality management through vigionary leadership Journal article |:|
Select all

The articles the user saved within that marked list can then be viewed at the bottom of
the page.

From here the user can select an article from the list to view or if the article is no longer
required it can be deleted by checking the box to the right, or selecting all articles by
clicking Select all, and then selecting ‘Delete items’.

Further Options
Print View: The user can choose to print the list — This will print the article titles in view.

Copy List: Using this option the user can also choose to duplicate
the list. When duplicated the new marked list will be saved in the
user’s list of marked lists.

List options: =5 Print view Byl Copy list as g Export options

Export Options: The user can also upload their marked lists to citation readers, providing
they have the software (such as EndNote and RefWorks) to help with referencing. The
options for this are all featured on the same page — select to see further options.

Export options

Direct Export

» Export to EndMote. Reference Manager
« Export to RefWorks

Export a text file (RIS format)
= View on screen
= Download file

= Email to address:

The text file format is based on the article details — title, author, journal and year
published etc.
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Additional Resources

The benefit of online access to journals, books and/or a database package for the user
is the free additional content on the Insight platform.

Journal of the Week

Ewery wesk get free access to two =elecied journalz

U View the =chedule for the forthcoming
journals of the week.
freel

Thiz week's titlez:

* Journal of Public Mental Health

* Ethnicity and Inegualities in Heatth and
Social Cars

Emerald News

Late=t new and announcemsnts

4 * Examining sustainable politics and the
@ Eurozone's financial crizis — news book
gxplores the impact of the 'criziz of the
peripheries’ on Greece and Ireland.
* Emerald launches Video Abstracts teo
showcase research
* Emerald app makes thousands of
research articles available en-the-go

Newr on Emerald

MNew journalz and forthcoming titles

At Emerald we are continualty adding to our
G portfolio of world clags journalz and book

zeries. Find out about our new and

forthcoming titles:

* New and recenth acquired titles

* Ferthceming journals

* New book titles

* Free access to new launch journals

Research in the News

Emerald allows access to two free journals for a
period of a week. On the homepage you will find
this feature top right. The user can click on the
schedule to see what journals will be available in
the future.

All the latest news featuring Emerald and related
subject areas. This section is updated by Corporate
Communications.

Information with regards to new launches and
acquisitions. From here the user can also access
new launch journals.

Highlights the latest
research that is

Research in the News cannects contemporary events in the media with the latest featured within the

Emerald content to highlight rezearch you can use.

Research in the News

news. This is found at
the bottom of the
homepage.
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Resources: Found to the left of the homepage.

Resources:

Product Infarmation

Licen=zing Sclutionz

For Authors

Fer Librarians

For Engingers

Research Zone

Learning Zone

Teaching Zone

Multimedia Zene

Support Rezources

About Emerald

Product Information

Highlights Emerald’s portfolio such as the collections and the different product areas.
The user can also download the current year product portfolio.

Current portfolio.

Product areas: Business and management, engineering, library, social sciences,
language and linguistics and transport.

Emerald Journals: forthcoming titles.

Emerald series and books: New and notable titles.

Licensing Solutions

Information with regards to licensing Emerald content, permissions and copyright.

Continuing professional development.
Memberships and associations.
Reprints.

Permissions.

For Authors

Support services for authors with downloadable guides and links to helpful networks.

Editing services.

Writing for Emerald.

Literati networks.

Guides to getting published.
Editor interviews.

For Librarians

Comprehensive solutions to issues facing library and information professionals.

Managing and marketing your library.

Writing for library and information studies journals.

Library events.

Resources to help support the library such as user guides, promotional material.
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For Engineers

Carefully selected articles from Emerald’s Thomson Reuters ranked engineering journals
offering insight and practical advice for those in engineering.

e Split into mechanical and materials and electrical/electronic.

e Special features: articles, interviews and case studies.

e Key engineering events.

Research Zone

Highlighting various resources for the research community.
e Research awards information.
¢ Winning research funding.
o Research connections: online meeting place for researchers to share knowledge.
o Conference Central: Listing conferences globally nominated by anyone, not just
conferences Emerald are attending.

Events
Search

Browse Options

Start date Select Date and End date Select Date  (DD-MM-YYYY)

Subject is: | All subjects v

Event type is: | All “ | In region: | All hd

Search ‘Conference Central’ by name of the conference, subject of the conference,
region, date and event type (Conference, Exhibition, Call for Papers, Workshop,
Convention, Symposium and Trade Fair). Alternatively the user can browse
alphabetically through the list of conferences.

Learning Zone

Resources for those studying MBA'’s, degrees and business related studies. This
resource is aimed at the student/learner.
e Management skills and thinking.
Study skills and student life.
Literature reviews.
Pod casts.
ListAssist

Teaching Zone

Resources for the teaching faculty such as issues in education and teaching insights.
e Teaching insights.

Case study collection and book reviews.

Interviews with leading figures in business and academic fields.

Latest issues in education.

ListAssist.
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Multimedia Zone

The resource zone for interviews, interviews pod casts and videos.
Video’s from those in the business and academic fields.
Video presentations.

Pod casts and audio channels.

Editor and author interviews.

Support Resources

Helpful guides to download for librarians, faculty and users of the website.
e Librarian toolkits to help support and market their libraries.
e User guides to help with website functionality and search tips.
o Emerald digital toolkit with a suite of widgets to help streamline searching.
[ )

Website improvements informing the user of the latest changes to the website.

About Emerald

The history and facts about Emerald Group Publishing Limited.
¢ Quick facts with regards to Emerald’s history.
¢ A downloadable PDF guide to Emerald.
e Link to Emerald’s Twitter page.
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Service Centre — Usage Reports

The user with administrator rights can access usage reports. Contact Emerald Support
Team for details (support@emeraldinsight.com)

The user can now click on the ‘Administrators’ option top left of the homepage.

Home TextView ContactUs Site Map Support YourProfile Administrators )

Emerald Choose language ¥

Research you can use

Emerald

The user will be directed to the Service Centre.

Home - Textview Help

. EmeraldService Centre

Emerald Group Publishing Hoeme = Emerald Service Center Administration

Limited ‘
Emerald Administrator Related Links
m Adminigtration guide
Welcome to administration area of Emerald Insight ® Ueageiepors
Reports

= Request Runtime reports
m Create Batch reports

» Schedule Batch reports
u Edit Batch reports

m Execute Batch reports

For more details on each usage report use the Related Links on the right of
the screen.
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To get to the various options the user clicks on the hyperlink Reports and they are taken
to a similar screen, but with the options to access the following:

Home Textview Help

|.Emerald8ervice Centre |

Emerald Group Publishing Home = Emerald Service Center = Reports

Administration

Limited .
Related Links
Reports Reports
- Amoisroton aue
Reguest Runtime Reports m Uszageireports

| Create Batch Report In this section you can:

| Schedule Batch Report » Request Runtime reports

| Edit Batch Report Create Batch reports
Schedule Batch reports
| Execute Batch Report

u

u

m Edit Batch repors
| Counter Email Alertz ™

u

Execute Batch reports
Counter Email Alerts

m Request Runtime reports

Request instant usage reports from a drop down list. COUNTER Reports are listed top,
these are the trusted industry standard, followed by Emerald usage reports that have the
capabilities to be presented in different ways such as pie charts and bar graphs.

The user will also find usage reports on Turnaways and TOC reports.

m Create Batch reports

Create specific usage reports that are saved for the user to use as and when they want.

s Schedule Batch reports

Set a batch report to be emailed automatically daily/weekly/monthly.
= Edit Batch reports

Select a saved batch report from the drop down box and edit any details previously set
(date/occurrence/email).

s Execute Batch reporis

Select a saved batch report from the drop down box and click ‘Execute’. The report will
be sent to the email address that is saved.

n Counter Email Alerts

The user can add their email to the list and click ‘Add’ for monthly COUNTER
newsletters.

clicking ‘Home’ in the top left of the screen will take the user back to
the Emerald Insight homepage.
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Request Runtime Report

For an instant usage report select the ‘Request Runtime Report’ option from the main
screen of the Service Centre.

Request Runtime Report

Request Runtime Report

COUNTER Journal Report 1 ~
| COUNTER Journal Report 1 ~
COUNTER Journal Report 4

COUNTER Database Report 1
COUNTER Database Report 3
—{COUNTER Journal Report 1a
COUNTER Consortium Report 1
COUNTER Consortium Report 2
COUNTER Book Report 2 o
Other Customer Reports (monthly) ’
Abstracts

Full Text Articles

HTML Full Text Articles

PDF Full Text Articles

Sessions

ToCs

Turnaways

Other Journal Reports (monthly)

Abstracts

Full Text Articles

HTML Full Text Articles

PDF Full Text Articles

ToCs

Tumnaways

Other Customer Book Reports (Monthly)

Tumnaways

Other Book Reports (Monthly)

Tumnaways

Marketing Reports

Emerald Usage Stats - Abstracts Marketing Subs

Emerald Usage Stats - Fulltext Marketing Subs b

The user selects the desired report (remember the related links will help with deciding
the correct report) from the drop down menu and clicks Eezzst],

Request Runtime Report
COUNTER Journal Report 1

® Current Year
O Pravious Year

Cutput Format
@ csv O XML

Customers

Customers

Customer Search

Separate with commal.)

Mail To

MNext

The user can select ‘Current Year’ of ‘Previous Year'.
The CSV option provides an excel spreadsheet.

Input the Emerald ID into the ‘Customer’ box. Only the Emerald ID (the longer out of the
three: OrgID, CustlD and EmeraldID — if in doubt ask the Support team) will work. The

user inputs the email address for the intended report and clicks (e |,

An email will arrive shortly after with the attached usage report.
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Useful Information

Icon key: .~ You have access to this item B Backfiles |E Earlycite (A Abstract only

Top of the Homepage:

Home TextView Mobile ContactUs SiteMap Support Register Administrators §

Emerald Choose language ¥
Research you can use

Home: Takes the user to the homepage, as does clicking on the Emerald logo.

Text View: Creates homepage in Rich text (takes out the graphical view — text only).
Mobile: Links to information about the mobile site with option to download the app.
Contact Us: Provides contact details — address, telephone numbers and email.

Site Map: Hyperlinks to the additional resources.

Support: Links to the Support Resources.

Register/Your Profile: Register your personal details, log into 'Your Profile’.
Administrators: Links to the Emerald Service Centre.

Choose Language: Use the drop down box to select the landing page in Arabic,
Spanish, French, Italian and Portuguese.

Revolving Banner Header: Found on the homepage and updated by Business
Development to advertise the latest features.

Account Info: Allows the user to see what they currently subscribe to.

Your Profile: The users personal profile. Ideal for marked lists, favourites, TOC and
alerts.

TOC: Table of Contents of journals/books.

Saved Search Alerts: The user can save their searches and be notified should anything
new be updated under that search term.

Your Favourites: The user can add in personal favourite/commonly used journals in
their profile.

Search/Advanced Search: Allows the user to narrow the search terms.
Browse: Search the journals/books alphabetically.
Quick Access: Takes the user to the latest issue of that particular journal.

Bibliographic Databases: Historic Emerald databases, now free to browse, includes
Emerald Management Reviews and all the abstract databases.

Case Studies: The 2011 launched Emerging Market Case Studies that includes
teaching notes for the facilitator.
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EarlyCite: Essentially the first draft of an article that goes online at an earlier stage
before being published in the journals/books.

Backfile: Pre-Emerald articles that have been digitised back to the first volume.
Abstract only: Does not have the article, only the abstract.

DOI: Digital Object Identifier — used to identify an electronic document.
Abstract: A brief description of the article.

Session marked list: Available for that session only, max 10 articles.
Homepage: Click the Emerald logo in the top left to be taken to the homepage.

Citation: Details of the article supporting a document. Emerald allows citation readers to
download the bibliographic data or text files of a list of articles used as reference.

COUNTER Reports: The industry standard for usage reports. Generally the one used
by professional librarians.

Turnaways: If a user tries to download an article that they do not have a subscription to
this data is collated into the ‘“Turnaway Report’. This is a useful tool when negotiating up
sells or renewals.

IP Authenticated: A 32-bit numeric address used to identify networks and computers
unique to the user/institution.

Webex: Online conferencing tool allowing the user to interact with the host. This is
helpful for meetings and demonstrations of the Insight platform.

Emerald Together: Emerald’s intranet homepage.

ISSN: An International Standard Serial Number is a unique eight-digit number used to
identify a print or electronic periodical publication.

ISBN: The International Standard Book Number is a unique numeric commercial book
identifier

Keywords: Keywords have been nominated by the author of the article to help the user
search for related items.

HTML: Hypertext Markup Language File is a code that formats the page so it can be
read with a Web browser. It is a basic and common format used for electronic articles
and web pages.

PDF: Portable Document Format File is an open standard for document exchange. This
file format, created by Adobe Systems in 1993, is used for representing documents in a
manner independent of application software, hardware, and operating systems. The
computer must have the relevant PDF reader to ensure articles can be downloaded in
this format.
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Article Types: There are 8 different article types featured on Insight. Viewpoint, General
Review, Case Study, Interview, Conceptual Paper, Literature Review, Research Paper,
Technical Paper — Viewpoint is the most commonly found.

ListAssist: Complimentary new reading list service for Emerald subscribers, drawing
together a diverse range of Emerald’s cross-disciplinary journal and book content. This
service is free to Emerald subscribers and was born from a project during the Emerald
Academy. For more information see Anna Young.
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